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The Greene County Emergency Communications Center is under the direction of the
Sheriff’s Office. Our center has a great staff of Communication Officers. The Center
currently has 15 employees. The Communication Center is setup with 4 consoles and
is staffed 24 hours day shifts, 365 days a year. The Center uses a Cad System though
DaPro-Systems software and Eagle Mapping System. This will help find locations
more quickly and accurate. Our Dispatchers have been attending many schools since
the unification of the Sheriff Office and the Emergency Communication Center
which took place back in July,2004. Training plays a big role in providing excellent
service to the citizens of Greene County. Some of the classes the Dispatchers have
attended or in the process of attending are as follows:

Domestic Violence

VCIN/NCIC State Police Wanted Checks/ Driver Files
Critical Stress Incident Debriefing
Fire Communications

Advance Law Enforcement Dispatch
Communications Training Officer
EM.T

CPR

Basic Dispatch School

Suicide Callers

Emergency Medical Dispatch

Below is a list of our Staff:

Bernard J. Brown -911 Operations Manager
Jeanette Beall 911 Communications Supervisor
Gary Carpenter-CTO

Melissa Morris- CTO
James Shifflett- CTO

Christopher Fox- Dispatcher Garrett Bowman —Dispatcher
Kim Hawn-Dispatcher Denise Rentch-Dispatcher
David Sumner- Dispatcher James Taylor- Dispatcher
Anna Beth Price Townsend- Dispatcher Christine Haines —Dispatcher
Stacey Marshall- Dispatcher-Pt Eric Haney- Dispatcher-Pt

If anyone would like to stop in for a tour of the Center, please feel free to contact
Bernard J. Brown at 985-8682 EXT 501. We would be glad to show you around. As
always, if there are any questions, comments, or suggestions that you have, please feel
free to contact us.



